





RAIL

Utah has 1,400 miles of railroad track throughout the state that converge in the Salt Lake-Ogden metropolitan area. Union
Pacific is the primary rail service provider for the state. The main lines link Utah to major sea ports such as Los Angeles,
Oakland, Portland, and Seattle, as well as many other key locations throughout the country.

Union Pacific Railroad System

Source: Union Pacific Railroad

AIR FREIGHT

Sixteen cargo carriers handle more than 550 million pounds of air cargo and airmail annually. Air cargo volumes within
the state have grown at an average annual rate of 9%. This increase in airfreight growth pushed for the development of a
new cargo area located at the north end of the terminals at the Salt Lake International Airportin 1998.3

AIR TRAVEL

3 Source: Salt Lake City International Airport
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Salt Lake City International Airport provides great service for business or leisure travel. The airport recorded the best on-
time arrival record compared to all other major airports in the U.S. during 2005 with on-time arrivals for 83.46% of
flights. The airport has 13 airlines and offers 972 daily departures with non-stop service to 108 different cities. In 2008,
the airport serviced over 22 million passengers in and out of Salt Lake City. Delta Air Lines operates its second largest
domestic hub at the Salt Lake City International Airport. International service continues to grow with new flights to
Canada and Mexico. The airport’s first transoceanic flight started in June 2008 with Delta’s new non-stop service to Paris.
Travel activity for this flight has far exceeded initial projections. Delta expanded foreign operations by resuming its Salt
Lake to Tokyo flight summer of 2010.4
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PUBLIC TRANSITS

Utah Transit Authority (UTA) has invested millions in the construction of a public transportation system that spans much
of the Wasatch Front.

TRAX
The 15-mile Salt Lake City to Sandy and 4-mile downtown to University of Utah TRAX light rail lines have been a huge
success and transport, on average, over 40,000 travelers daily, greatly exceeding initial ridership projections. UTA is

4 Source: Salt Lake City International Airport
5 Source: Utah Transit Authority
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working on expanding the TRAX light rail system to include more east-west lines, including an extension from downtown
Salt Lake City to the International Airport.

FrontRunner

Construction was completed in spring 2008 on a 44-mile FrontRunner commuter rail line from Salt Lake County north to
the northern end of Weber County. The FrontRunner system has also exceeded ridership projections, transporting over
5,000 travelers daily. The next FrontRunner rail extension is underway. This line will run from Salt Lake City south to the

southern end of Utah County. Once completed, this will provide commuter rail along the entire Wasatch Front, where
roughly 80% of Utah’s population resides.

Bus System & Intermodal Hub

UTA also operates 140 bus routes covering 1,400 square miles with a daily estimated count of 71,000 travelers. The new
Union Pacific Intermodal Hub serves as a transportation nerve center in downtown Salt Lake City, complete with an
Amtrak station, Greyhound bus depot, bus transfer station, light rail station, commuter rail station, taxi cab stands,
amenities for bikers and ample parking space.

Commuter and Light Rail System
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OFFICE SPACE

The commercial real estate industry in the Salt Lake City metropolitan market remained close to levels experienced in
2009 with slight improvements across most submarkets. Class A experienced the most improvement with overall vacancy
dropping nearly 2%, resulting in an 11.36% overall vacancy factor. The total office market inventory is 32.3 million SF,
one-third of which lies in the downtown submarket. Direct vacancy in the overall market decreased slightly to 13.9%;
vacancy downtown is 9.11% and 16.49% in the suburban submarkets. Class A full-service rental rates have dipped to an
average of $22/SF for product downtown and an average of $20/SF for office space in the suburban submarkets. Leasing
activity is up considerably compared to 2009. Office leasing during the first nine months of 2010 has already surpassed
2009 levels by nearly 200,000 SF.

Real Estate

Salt Lake County, Rent per Square Foot (Full Service) & Vacancy Rates by Class

Dopuion] Downtown Class LT S groutay Downtown Suburb
Class A - New e Class A - New Class A Existing
. A - Existing Space . Class B Class B
Construction Construction Space
Overall Rents $33.00 $21.54 - $27.32 $18.75 - $24.00 $17.00 - $25.92 $13.20 - $21.00 $16.32 - $21.65
Vacancy Rates N/a 9.10% N/a 15.10% 17.80% 20.90%

Source: NAI Utah, 2011 Market Overview, Salt Lake County

2010 Office Overview 2

Vacancy rates remained stubbornly high in 2010, peaking at 17.4% during the third quarter; this high mark for
vacancy was two tenths of a percentage point higher than year-end 2009, when vacancy was at 17.2%.

At year-end 2009, lease rates increased to $20.25 due to the completion of 222 South Main.

Fourth quarter 2010 absorption was positive and solidified the office market’s recovery.

2011 Office Forecast?

New construction in 2011 will be almost exclusively build-to-suit projects, like the 160,000 square foot Questar
building, and the 125,000 square foot University of Southern Nevada facility at RiverPark.

The one exception will be Old Mill Corporate Center IV, which is scheduled to break ground in March 2011 with a
175,000 square foot, six-story structure to be delivered in 2012.

Overall, expect to see lease rates, vacancies and absorption continue to stabilize and make slow, but steady upward
progress.

Expect to see positive job growth in 2011, supporting the office market’s continued recovery.

1 Source: NAI Utah, 2010 Market Overview
2 Source: CBRE Market Review 2010
3 Source: Commerce CRG, 2010 Year-End Market Review
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