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Duncan Aviation in Provo, Utah 

to be Bombardier Authorized Service Facility
LINCOLN, NEB. — When Duncan Aviation’s Provo, Utah, service center opens in August 2010, it will be a Bombardier* Authorized Service Facility (ASF) for Learjet* and Challenger* aircraft as well as an Aircraft On Ground  (AOG) Line Maintenance Facility (LMF) for Global* aircraft.

“We are thrilled to be able to support Bombardier operators in the western United States with an authorized service facility,” says John Slieter, Duncan Aviation’s Vice President of Sales. “We are anxious to open the doors of this service center and are working on staffing and processes that will ensure customers have a very similar experience at any of our three main service facilities.” 

“Bombardier is committed to offering its growing customer base with the most comprehensive support and is pleased to be adding the Provo facility to its extensive maintenance network,” says Michael McQuay, President, Bombardier Aircraft Service Centers. “We know from experience that Duncan Aviation will provide excellent support for our customers in the western United States.” 

Duncan Aviation will be leasing hangar space from Million Air-Provo at the Provo Municipal Airport. The company plans to be open for business in August 2010 with a hangar that will accommodate up to four aircraft and a team of 21 technicians experienced in Bombardier Business Aircraft products. 
“It is Duncan Aviation’s long-term plan and desire to build a nose-to-tail support facility in Provo at some point in the future,” Slieter says. “For Bombardier customers in the region, they will not only benefit from Duncan Aviation’s top-notch maintenance expertise but can access us via a single, short-haul flight for increased convenience and operational cost savings.”

Duncan Aviation is an aircraft service provider supporting the aviation needs of government and business operators and other service providers. Services include major and minor airframe inspections and maintenance, engine services, major retrofits for cabin and cockpit systems in addition to full paint and interior services and aircraft sales and acquisitions. Duncan Aviation also has aircraft components solutions experts available 24/7/365 at 800.228.1836 or 402.475.4125 (international) who can handle any aircraft system problem with immediate exchanges, rotables, loaners or avionics/instrument/accessory/propeller repairs and overhauls. 

Complete service facilities are located in Lincoln, Neb., and Battle Creek, Mich. Additional locations include more than 20 satellite avionics facilities strategically located throughout the United States. 

For more information about any of Duncan Aviation’s services, contact us at 402.475.2611 or 800.228.4277. Or visit us on the web at www.DuncanAviation.aero.

* Either registered or unregistered trademarks of Bombardier Inc. or its subsidiaries.
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