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Utah Information Technology Industry

IT INDUSTRY OVERVIEW

Thereb6bs no question that the futur e IhcoMagazimetdhtneod offyt

become the epicente6Gr oWwi nd ePréilwnact. e 5@dmpFaansiteessbt i n r ec
5,700 IT and Life Sciences companies in the state creating nearly 76,000 high-paying jobs. In fact, the average IT salary
in the state is 62% higher than the statewide average nonagricultural wage. Most IT companies in the state are located in
Salt Lake County. Utah ranked higher than Oregon, California, Colorado and the U.S. in IT industry growth (both new
businesses and employees) from 2007-2008.
UTAH INFORMATION TECHNOLOGY STRENGTHS
Great Entrepreneurial Atmosphere and Existence of Strong Infrastructure
A Utah ranked 1% in the nation for the top tech-savvy states and state web portals nationwide; and Salt Lake City and
Ogden ranked 5" and 8™ for medium- and small-size cities, respectively, in the country.?
A Utah is 1st in the nation for investor patents and 3" for fastest growing firms.
A 2009 the University of Utah became the #1 school in the U.S. for startup companies based on research. Beating #2
MIT by 10%, the U of U did this with 1/5 the funding MIT receives.*
UTAH®S | TLWUSEPUSTRY C
The Go v e r @ffice dif Economic Development has selected seven specific targeti ndustri es, referr
cl ust durtler,sdpport Wt ahds strong company base in these indldt

businesses and organizations within industry sectors whose collective excellence, collaboration and knowledge base
provide a sustainable competitive advantage.

Software Development and Information Technology is one of the select economic clusters. The following lists the key
areas of core competency and identifies emerging or mature sectors within this cluster:

Systems management and security

Web services and software applications
Wireless technologies

Digital media and entertainment technology
High-performance computing applications
GIS mapping and imaging

Tou I 3> I I I

Other targeted economic clusters include Financial Services, Life Sciences, Aerospace, Defense and Homeland Security,
Energy and Natural Resources and Competitive Accelerators.

! Source: Utah Technology Council

2 Source: Ceter for Digital Government, 201Digital Cities Survey
3 source: Kauffman Foundation, 208iate New Economy Index
* Source:2010AUTM survey
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MAJOR IT COMPANY DENSITY (Companies with 50+ Employees)®
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Recent IT Industry Economic Activity

Industry Expansions

Organization Brief Description # of New Jobs Year of Expansion
RBS Securities Inc. IT Support 260 2010
Internet Platforms for global
eBay Customer Support Center commerce, payments & 207 2009
communications

Decho Corporation (dba MozyIng Data protection service 920 2009
Microsoft Software Development 100 2009
Verisys C_:o rpora Software Development 100 2009
Management Services)

TopTen REVIEWS, Inc. Wehbased product revind 160 2009

education company
SA International Digital ho_me automation and 129 2008
entertainment systems

Source:EDCUTAH

5 Source: InfoUSA, EDCUTAH, Demographics Now (Companies with 50+ Employees)
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UTC (Utah Technology Council)

The Utah Technology Council (UTC) is committed to developing and promoting life science industries in the state. This
association focuses on generating programs to assist life science businesses in Utah, provides infrastructure for
networking and finding solutions, acts as an advocate for government changes in the interest of members and partners,
helps attract financial resources for the benefit of its members, and promotes partnerships between members and the
educational and research community to develop new ideas and new products.

INFRASTRUCTURE

Internet Backbone

The term Alnternet backboneodo was once used to descri
Today, the term is used | oosely to des cr wskhelocttibneofthg c or
larger networks thatinter-c onnect wi th each other and serve individu
The | ocal | SP6s connect to one of the | arger oHdaidek b or

connections. Salt Lake represents a larger backbone network.

LEGEND
. MultipleSuperPOPSs
@ SuperPOPs
N x DS-3 Route
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URTA (Utah Rural Telecom Association)®
URTA is an association representing 14 independent telephone companies in rural Utah, servicing approximately 80% of
the land area in the state. These service providers offer high-s peed t el ecom services to

population.

W COlorLA:. g Rirect Comm. [ Gunnison Telephone Co.
[ All West Comm. Cedar Valley B Manti Telephone Co.
B Bechive Telephone Co. [ Frontier [ Navajo Comm. Co.

[ CentraCom Interactive ﬁgnmg\‘,{ﬁem% c/om [ South Central Utah

Telephone Assoc.
Frontier }

B UBTA-UBET Comm.

2 Union Telephone Co.

[ Albion Telephone*

[ CenturyTel*

1 Qwest*

] Open (No Service Provider)
* Not members of URTA.

fi
%le(;nsweﬁ
&

Qwest

Co“\'r.e‘; Associalion  Qyest
e Frontier
ey Iron
Suncanial oty
Association Cwest sel(;t‘lll:'t’;‘n
2 Century

-Tel

Washington
‘ounty

Open
Source: Wah Rural Telecom Association, 2006 data

Navgjo Communications Company

6 Source: URTA
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Americom Technology’

Over the past 25 years, Americom has grown to offer a wide variety of products and services in Utah and the
intermountain region. Americom is organized into three divisions to ensure highly specialized customer support. The three
divisions are: tele-data, cabling, and drilling and excavation.

FirstDigital®
FirstDigital is a facilities-based communications carrier offering broadband connections for voice, data and Internet
Services.

Mitel Networks?®

Mitel is a provider of communications solutions for a range of organizations from small, single-site to large, multi-site
enterprises. Mitel offers customers solutions ranging from basic, pre-packaged to highly sophisticated, tailored
applications.

Qwest Communications®

Qwest Communications offers a complete package of services. Customers are able to select from various services and
features to create a customized bundle that wil!/ bes
|l and areas, which equates to approximately 90% of t he

Telespherel!
Telesphere provides a business all of itst el ephone and | nternet services rout
solution allowing for more flexibility, simplicity and power within smaller organizations.

UTOPIAR2

Bandwidth Accessibility

Ut ahds UTOPI A (Ut ah Tel ectureAgemeynprojec dan bpennshar@ipingrastrudture,fleadaitie t r
way in providing user access to the largest municipal fiber-optic project in the country.

UTOPIA provides fiber optic infrastructure to every business and home address within 14 cities along the Wasatch Front.
Services on the UTOPI A network are offered by a-nun
broadband infrastructure delivers a dedicated fiber connection to every business and resident in each member city. The

active fiber-to-the-premises architecture provides a minimum 100 Mbps connectivity. This enables businesses to choose

any location within a member city. Redundant fiber connections can be installed where needed.

X0 Communications?®?

XO Communications isone ofthenat i onds | argest communications servic
provide advanced VolP, as well as legacy voice, Internet, managed network including MPLS, and hosted IT solutions for

small and medium sized businesses, enterprises and government agencies. We are a facilities based provider and Utah is a

strong market for XO Communications, with well over 500 fiber route miles along the Wasatch Front. XO owns not only

a metro network in these operating cities, but we also own our own long-haul network that connects these cities.

" Source: Americom Tenblogy, Inc.

8 Source: FirstDigital

® Source: Mitel Networks Corporation

19 Source: Qwest Corporate Communications
" source: Telesphere

2Source: UTOPIA

3 Source: XO Communications
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LABOR

Full-TimeEnrollme nt and | T GColledes/dtiversitiesi n Ut ah & s

Public Institution Location 2010 Total Enrollment 2009-2010 Computer Science Graduates
Dixie State College St. George 8,775 32

SaltLake Community College Salt Lake County 33,983 71

Snow College Ephraim 4,387 11

Southern Utah University Cedar City 8,024 5

University of Utah Salt Lake City 32,671 125

Utah State University Logan 25,767 66

Utah Valley University Orem 32,670 134

Weber State University Ogden 24,126 89

Total UTAH 170,403 533

Private Institution Location 2010 Total Enrollment 2009-2010 Computer Science Graduates
Brigham Young University Provo 32,947 192

Neumont University South Jordan 267 92

Westminster College Salt Lake City 2,887 9

Total UTAH 36,101 293

Source: Utah Board of Regents

Neumont University

Neumont University, formerly Northface University, began with its first freshman class in 2004. Neumont University

aims to educate the most sought-after software developers in the world. This new private university offers Bachelor of
Science degrees in Computer Science, Master of Sci e
Informatics. In partnership with IBM and Microsoft, its program places emphasis on students gaining fluency in
WebSphere, .NET and Open Source development environments. The accelerated programs allow students to graduate and

earn a degree in only 28 months.

BUSINESS COSTS

Wage Data

The Utah Department of Workforce Services provides wage data for various occupation titles in the Salt Lake/Ogden area
and statewide. The Bureau of Labor Statistics provides wage data in the same occupation titles for the nation. The
following table lists typical IT positions and the corresponding mean annual wage for each location listed.

Title / Position State of Utah National Comparison
Computer & Information Systems Managers $99,150 $13,280
Computer Software Engineers, Applications $83,350 $90420
Database Administrators $75,150 $75,730
Network & Systems Administrators $63,790 $72,200

Source: Bureau of Labor Statistidday 2010wage estimates
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MAJOR IT EMPLOYERS

- # of . -
Rank | Organization Contact Employees Brief Company Description
3Com Bruce Claflin
1 3930 Parkway Boulevard President / Chief Executive Off| 1,000 to 4,999 Electronic parts/communlcatlon equipment
Salt Lak€ity, Utah 84120 manufacturing/wholesale
} (801) 32G000
http://www.3com.com/
ACS .
. Robert Shilton
2 510 Parkland Drive Vice President 1,000 to 4,999 Data processing and related services
Sandy, Uta84070
) i (801) 563000
http://www.ad@isc.corh
L3 Communications Susan Opp
3 640 North 2200 West Manager 1.000 to 4.994 Highly technological systems and product
Salt Lake City, Utah 84116 (801) 592000 ' "1 manufacturing
http://www3com.com/
Novell . .
122 East 1770 South Eric Schmidt, 500 to 999 .
4 Chief Executive Officer Software creation and development
Provo, Utah 84606 (801) 867000
http://www.novell.com
3M Health Information Systems
Bruce Eklund
5 575 Murray.Boulevard Plant Manager 500 to 999 | Computer and software production/manufa
Salt Lake City, Utah 84123 (801) 298964
http://www.3m.com
Fairchild Semiconductor Corporatic Keith Jackson
6 3333 West 9000 South Vice President 500 to 999 | Semiconductor manufacturing
West Jordan, Utah 84088 (801) 562000
http://www.fairchildsemi.com/
IM Flash, Inc. Keyvan Esfarjani
7 1550 East 3400 North Manager 999 to 1500 | Semiconductor manufacturing
Lehi, Utah 84043 (801) 763300
http://www.micron.com/
Overstock.com .
6322 South 3000 East, #100 Patrick Byme 500 t®99 ) . _
8 . Chief Executive Officer HQ 1 Data processing and related services
Salt Lake City, Utah 84121
] (801) 943100
http://www.overstock.com/
Clear One Communications, Inc. | Zee Hakimoglu
9 1825 Research Way Manager 250 to 499 HQ i Broadcast and wireless communicatio
Salt Lake City, Utah 84119 (801) 975200 equipment manufacturing/wholesale
http://www.clearone.com/
Compeq International Corporation
W. C. Chang
10 620 North J_ohn Glenn Road Chief Executi@ficer 250 to 499 | Circuit board manufacturing
Salt Lake City, Utah 84116
. (801) 99000
http://www.compeqg.com/
Henry Schein Stanley Bergman
. .
11 21 E_ast Utah Valley Drive, Suite § Chief Executive Officer 250 to 499 | Manufactures dental office software
American Fork, Utah 84003
- ; (801)7639300
http://www.dentrix.com/
Digital Technology International
. ; Don Oldham
12 118.0 qu‘[h Mountain Springs Park President 250 tat99 HQ 1 Software manufacturing
Springville, Utah 84663 (801) 853000
http://www.dtint.com/
Evans & Sutherland Dave Bateman
13 600 Kamas_Drlve Chief Executive Officer 25010 499 HQ 1 Computer peripheral manufacturing
Salt Lake City, Utah 84108
) (801) 588000
http://www.es.com
IBM Kim Pilger
14 420 East South Temple Manager 250 to 499 Computer, software, and data storage
Salt Lake City, Utah 84111 (801) 328888 manufacturing
http://www.ibm.com/us/
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IKANO Communications, Inc. George Naspo
15 265 East00 South, Suite #245 Presigent / CFZ)hi'ef Executive Off 250 to 499 | Networking infrastructure, wholesale dial a
Salt Lake City, Utah 84111 (801) 928900 and Internet servipesvider
http://www.ikano.com/
IM Flash Technologies Rodney Morgan &
1550 East 3400 North David Baglee 250 to 499 .
16 Lehi, Utah 84043 Executive Officers HQ i Manufactures NAND flash memory
http://www.imftech.com/ (801) 768040
United Healthcare Kevin Pearson
17 2525 South.Lake Park Boulevard Chief Executive Officer 250 to 499 Health care computer software developme
Salt Lake City, Utah 84120 (801) 983000 manufacturing
http://www.ingenix.com/
Modus Media International, Inc. Bob Zelis
18 E?n?j(?:ugl:hog z:/(\)/jZSt Manager 250 to 499 | Computer software manufacturing
http://www.moduslink.com/ (801) 435000
Adobe
550 East Timpanogas Circle Bra}d rencher. ) .
19 Orem. Utah 84097 Chief Executive Officer 250 to 499 | HQ T Computesystems design and program
o ! (801) 722000
http://www.omniture.com/
o ppen " | arcrew spear
20 Logan. Utah 84321 Plant Manager 250 tet99 Printed circuit board manufacturing
gan, Vtah 6432 | (435) 753700
http://printedcircuits.tycoelectronics

Source: InfoUSA, UTC (Utah Technology Counahd Individual Companies

FOR ADDITIONAL INFORMATION

Economic Development Corporation of Utah
201 South Main Street, Suite 2150
Salt Lake City, Utah 84111

Phone (801) 328-8824

Fax (801) 531-1460
www.EDCUtah.org
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