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eBay Expands Customer Service Operations in Utah
Salt Lake City – Dec. 2, 2009 – eBay Inc., a leader in ecommerce and payments, officially accepted an incentive offered by the State of Utah to further expand its global customer support operations. 

“The expansion of our customer service operations is not only a reflection of our great working relationship with the State of Utah, but our continued commitment to improving the customer experience at eBay,” said Chad O’Meara, vice president, customer service, eBay Marketplaces. “We have attracted and retained a quality workforce in Utah over the past 10 years, and we appreciate the ongoing community and economic support from the State of Utah.”

Spencer Eccles, executive director of the Governor’s Office of Economic Development 
- more -

said, “eBay has been an important part of the Utah business community for 10 years and this expansion of their customer service operations brings a welcome increase in quality jobs for our workforce and it underscores the continuing world class productivity of that workforce.”
Others involved in this project agree that this announcement is significant and comes at a great time for the state of Utah. 

“It’s wonderful to see eBay’s job growth in Draper.  The company is a great community partner and we look forward to continuing that relationship,” said Draper City Mayor Darrell H. Smith.
“We are thrilled about eBay’s continued commitment to Utah and Draper City for this important expansion of their customer support operation,” says Jeff Edwards, president & CEO of Economic Development Corporation of Utah. “The company’s decade long presence in Utah as a place to expand is truly a reflection of the coordinated efforts of both Utah’s private business sector and local and state government.”
Founded in 1995 in San Jose, Calif., eBay Inc. connects hundreds of millions of buyers and sellers globally on a daily basis through eBay, the world’s largest online marketplace, and PayPal, which enables individuals and businesses to securely, easily and quickly send and receive online payments. We also reach millions through specialized marketplaces such as StubHub, the world’s largest ticket marketplace, and eBay Classifieds sites, which together have a presence in more than 1,000 cities around the world. For more information about the company and our global portfolio of online brands, visit www.ebayinc.com.


###

About the Utah Governor’s Office of Economic Development (GOED)

The Governor’s Office of Economic Development (GOED) charter is based on Governor Huntsman’s commitment to economic development statewide. The mandate for this office is to provide rich business resources for the creation, growth and recruitment of companies to Utah and to increase tourism and film production in the state. GOED accomplishes this mission through the administration of programs that are based around industries or “economic clusters” that demonstrate the best potential for development. GOED utilizes state resources and private sector contracts to fulfill its mission.
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